J. T. Pedersen
Results@jtpedersen.net
734.516.0139

Willing to relocate/travel 50%
Currently residing in Howell, Michigan


non-smoker

I am seeking the position of Product Manager for a 
Software and/or Software as a Service (SaaS) product offering.
Objective Statement:
As a Product Manager, my key focus is on delivering productivity and revenue improvements.  My professional expertise includes 20 years dealing with complex business issues and implementing solutions providing significant ROI.  With experience as a Director level manager with P&L head experience I clearly understand factors impacting your bottom line.
Selected Accomplishments:
· As P&L Head—I led my teams to realize 16% revenue growth year over year, with only 4% increase in cost. The following year, amidst turmoil of an acquisition, consolidation, and multiple reorganizations, still led my teams to realize 10% revenue growth on 6% increase in costs.

· Joint Venture Assessment –I led a 13-month process assessing a JV proposal, formulating, and delivering recommendations to Executive Management.  Required developing intimate knowledge of both companies’ business processes.
· Crisis Management—Assembled and led a team of 40 people developing tactical and strategic solutions to overcome a major customer’s business problem.  Solution required technical analysis, business case development, negotiating senior management commitment to new strategic directions, and successful presentation to the customer’s senior management. The solution saved an at-risk customer deployment, accelerating its deployment by 18 months, and was worth $1,800,000.
· Global Standard Selection—As Global Technical Account Manager, I successfully managed relationships between Ford Motor Company organizations, multiple international software vendors, and reseller partners, resulting in Ford’s selecting my company’s products as part of a global standard.


Employment History
HOV Services, Troy, Michigan
December 2006 – October 2008

Product Manager, documentDNA
HOVS is a business process outsourcing (BPO) company with more than 11,000 employees serving 50% of the Fortune 100.  HOV Services provides document management outsourcing services, including imaging, mail processing, data capture, and SaaS workflow and repositories.

Autodesk, Inc., San Rafael, California
1992-2005

Global Technical Account Manager & Regional Technical Executive

Autodesk is an American multinational corporation that focuses on 2D and 3D design software for use in architecture, engineering and building construction, manufacturing, and media and entertainment.
Keywords:
planning and organizing, learning, self-management, communication, initiative, problem solving, flexibility, teamwork, leader, product manager, marketing, finance, MBA, business, project manager, P&L, veteran, U. S. Navy
